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May 16, 2007

Telus Mobility
Burnside, NS

Telephone: 468-0288
Fax: 468-0558

To Whom It May Concern:

We have been a customer with Telus Mobility for approximately 9 years. I would like to let
you know that we receive wonderful service from Jocelyn Goreman. She is always
professional and willing to help. When we purchased new Blackberry she even came out to
the office to help the owner with the initial set up. She is always offering ideas to improve
our service as well as passing along information on any new products that are coming out.
We also receive excellent on site customer service at the Burnside location. There is an on
site repair technician that is always willing to help when we have problems with our phones.

I would recommend dealing with this branch. The service is great.
Sincerely
McCarthy’s Roofing Limited
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Lynif Grad

Quality and Service



